
"lleJ'Ub"ll~.:J1'U (Terms of Reference: TOR) 

n1-a-W' ~'U 1-a~uu.:i1u t 1u 161!19h·'lii11:.1 ~'a'J'iillit eJ'U.fl 11:.11 u 

• QJ .c:t,Q.I Q,I JI. d ~ 

a t:11uu 'J'iil 1:.1 tt!il~'Vll ~'U1'Vll'U'Vllit .:i C ei.:i f'ln1-a111111"lJu) 
" 

tl.:iuu-a~111ru 'VII.A. m:1<tia:i~ 



21 0 0 ""' 

'!I ei n 1'Vl'L!\il bb~ ~'!lei'U t '11\iin1':i\il1 t uu n1, 

(Term Of Reference: TOR) 

n 1':i-W' ~'L!1':i~uu.:i1u t :'Ju b'lf ~'VIU'J EJ \ii ':i'J'il aeiu.n1EJ1 u 

.,, V1anm"a11<1::t'Vll'!l'J<1 

f11':i\il'l1'il?i!.l1Jm CJ 11..1'il ::'ll1CJ1 ~·wt11 CJ,11..11.J 'l'l<j1i' t i'l 1'Vlm CJ tb<i::1'lil titl w?l'A ~ r1Tv11..1ill11 ~1CJ f11':i 

ti 'l:: t:il 1..1tb<i ::ti 11.Jtl'a ,tl.,::11 'VIG l'J<i '11 ll, m ::1J11..1 m 'j1J "1V11'l!'l'l1m~ CJ, m'l fl'l1J fl :u bb<i:: m'l r11 n 1J ll ~ 1' b 1'11..1'a::1J1J 
' ' 

b 1'11..1bfl~!.l,ifo611ii' ru 11..1m'ln 1n 1.Jill bb<i m'l1J"1V11'l,11..1bb<i::1 ~ m'l"11 b ilm11..1'11!.l' ll'rl mbn illfl'l1:uu1 b ~!.l5 !.l Iii 1:u . " 
""'<a.I <a.I d :;"'1 of'd <a.I ""' of' 

bbl'J 1..1 f11'a1 'il mb<I:! 'VHi),J 1..11 'Vl?I' 'j:: CJ:: ~ u ( 'VU'I. 1!'.lctb m-1!'.lct<nlo) n<i ffVlli'VI 6TI nTl"VHill 1..11 bb<I :!1.J 'j'Vf 1 'l!.l' fl f1'j 
" ' 

n1V11..1ill 1~ilm'li'1J1..11m'l1J"1V11'a~illf11'l~1..1\il!.l1..1m::1J11..1m'lvl1,11..11~b1'i1..1'l::1J1J Vi1..1?1l1'CJ ?l::m n 11..1m'l 1 o1f 

'11..1 61' b?l"1:u 1~ilm'l1'iib 'Vlfl b 1..1 fa ~?11'a?l1..lb 'VI l'lmtl'i::~ nlil"l oiJl 1..1 m'itl j]1J1i,11..1 1 ~m'l"11b il1..1' 11..1iltl 'l::i1'VIG fl1TI 

fl<i eM ii\1 ~' 11..1m 'j1J'j(\J1f11'j1 oifoif !.l:U<l?l1'l?l'\Jb 'VI 1'111..1 f11'atl nuM' 11..1 \il1 :U'VIU1~ bb<l:!f11'ab Uill bt:WVl~!.lbt:W bb TI~ ~ 
" " ... 

bn ill ti 'j:: bCJ 'l!U Iii !.l ll' A f1'j bb<I:: ?Ill ill fl ti Mn 1J n 1 'itl 'j:: tl1..I fl (\Jfl 1TI bb <I ::ti 11.J tl'a 'fl (\Jfl 1TI'11..1 \ii 'a1'il ?I !.l1J~ 
' ' ' 

<a.I ""' 0 Q.I ~ Q.I ""' d <lJ d <a.I 

f1'l:U1Jty'l!n<11,f11V11..lill ill1:UV1m?l!.lf1'l:U1Jty'l!n<11' 'VI nfl octoi>:.1!'.l/1 ctctm <1'11..l'VI C9>"'1 n1..1mt11..1 1!'.lctbm 

b~!.l' bb 1..11tl i1uMm'itl'i::n1..1bb<1::m'atl11Jtl':i,flWfl1TI,1'\Jlil'l1'il?l!.l1J.fl1t111..1 : m':itlWb:il1..lfl1CJ 11..1!.l,Am 11..1 ... ' ' 
6111..1 f11 'atl 'a:! b:il1..l\il'\Jb !.l' b U1..1 'a:! CJ:: (Periodic self Assessment) bb<i:: f11 'atl 'a:: b:il1..lbb<I :!Mill \il1:U l'J<I f11'atl 'a:: b:il1..I 

wV111'~'11..1"11b il1..11 ti (Ongoing Monitoring) bYlmlil~CJ:Ufl'l1:UTI'i'ei:u 11..1m"a11Jf11'atl'i::b:il1..l'il1f1fl1CJ1..l!.ln 11..1 

':i!.l1J ct i'J,1.Jtl'a::mru 

n1.,.;'1J1..11'l:! 1J1J fl (\Jfl 1 TI ,11..1 \ii 'l1'il?I!)1.Jfl1CJ11..11 m~ m \ii 'j Ji11..I n 1'atl 'a:! tl1..I fl (\Jfl 1TI'11..1\ii'a1'il?I!.l1.J 

fl1CJ 11..1 m':i"11b il'W,11..1~'11ii'tyilfl'l1:u~ni!im b~!.l1ill 1~bb<1::Vl'\Jb1m bb<i::m':i 1~r11tl~n't'11!.l~1'b~CJ,ii'l'l:U bU1..1 

l'i?i'l:: ?1'i'1,flrul'i1b'Yimb<i::tl11Jtl\'f11'ltlj]uM,11..11 ~~:fi'1..1 b Yllllil!.l1J?11..1!.l,m'ln'il'Vl<ln ~!.l '11..11J"1m"a1 ~fl'l1:u 
b~!.li1°1..1 (Assurance Services) bb<1::,11..11J"1f11'lb~A1tl~n't'11 (Consulting Services) billCJ'iJ::i!i'!.l,tl'a:::b:il1..11'111:u 

b ~CJ' '11!.l'~1-ii'!.l'11..1\ii'l1 'il ?I !.l1J ~''VI :u ill (Audit Universe) TI 'i' !.l :u ~' 11.J 1..11CJ1J 1tJ bb <I:: fl 11 :u fi ill b }j '\J 'il 1 n 

flW:!n'l'l:Uf11'llil'l1'il?l!.l1J bb<1:::~rl11..11t1f11':i?lmu1..1 bb<1::tl1l'J<1f11'atl'a::: b:il1..1m1:u b~ CJ' 1..1 bv1J1CJ 'l1:U~'m1:u 
" 

fiill b }j1..1m11' bbl'J1..lf11':ilil':i1'il?l!.l1Jtl'l::'ii1i'J b ~ll 1 ~f11 ':ilil'l1'il?l!.l1Jfl1 CJ11..11J'a"a<11' lillltl'l:::?I' r1 brn::: b ~ll 1 ~m'l 
' ' 

"11 b il1..1,11..1'11!.l,'Vlu1CJlil'l1'il?lll1Jfl1t111..1b1'11..11 till ~1,il"a:::1J1J bb<i ::iltl'l :::i1'VIGfl 1TI 'l1:u1i' b 1'11..1 m'l b Yi:u'llll,'Vl1' 11..1 

m'l 1~1J1m"a1 ~ r11t1~ n'\'11 -Um?11..1mb 1..1::: m':itl'l::?11m11..1~'m v 11..1bb<i:::m t11..1il mMrl m zj,61, b?l1:u 1 ~bnill m ':i 

"11bU1..1'11..lbb<I::; n'il f1'l'l:U~1 :u tl1..I m CJ b '\Jbb<I :!fl1CJ1..I !.l f1VIU1 CJ,11..1 ~,ii''l1:U (j, 1~ tl'i::: btl'lf 1..111..1 f11'j~ !J?l1'i!.l' A f1'j 

~' 11..16111..1'th1?11'a n'ilm'l:u m':ib -U1~1:uil1J'a:u1'1!1m" m'i..Uillm'ail,r\m1:uf n{I 'l:::b ut11J -ii'Bn1V11..1ill 15m" 

tl"a::ml'I bb<1:::t:J<1,11..1'llil,V1u1t1\il'a1'il?1!.l1Jfl1v11..1 b 1'11..1m"ab?11:u?1'i'1,mTI<ln't'1ru~ ~'llil' il'An'l ?1'i'1,m1:u 

if 1..11'il1 ~ rrt oif-U m;J<IVI ~il ~ ~ b M tJ1 oil ll' n 1J'VIU1 ti' 11..1 Iii !.l n 1 'atl j]1J1i' 11..1 'll il' il' Am~ iltl wi1'VI Gfl1 TI bb<I::; ti 'j::; i1 'VIG i:J <I 

ilm1:u 1ti~'1?I ~n~!.l,fl'l1Jl111..1 b ~lliill 1~ 61,i:J<i 1 ~ei,r\mtJ'l'a'jb i'J1V1m t1~n1V11..1ill riB 1~bnilltlw1v'lftl~''lill 
' ' \ii !.l il·11'1 f1'j 

~,iJ11..1i'J,1Jtl'a::mru 1!'.lcttict 1'11..1~-ii'il:u<i bb<1:::?11'l?1'\Jb 'Vll'I 6111! nt1'Vllil'11?1\il{ bb<i ::bbl'J1..11~"11 b il'W,11..1 
" " ' 

~1:Un1JVIU1 CJ\il 'a1'il ?lil1Jfl 1CJ11..1 bill CJ 1~..Uillvl11m,m"ai 'll1..11 W1J1J?l1'l?l'\Jb 'Vll'1~11..1m'l1J1V11 "a..Uillm'l,11..1 

?Im u1..1 b Yl ili '1l 1..11'l::1J 1J '1m11.J 1'llii VIU 1 CJ m1'il?I!.l1Jfl1CJ11..1zj'bl1.J 1'll ii ii' 1i m 1'11..1VI~'11..1'll!.l''VI1' n 1 ':i 

M illlii !.l~!.l?11 'a-ii'il:u<i'll11 ?11" bM t11 n rn11..1\il 'l1'il ?! ll1Jfl 1v11..1 bb<i:: b 1'11..1'llll''VI 1' 1 ~r11 tl~n'\'11 bbn1J fll'1<ifl 1v11..1 bb<i:: 
" ' 

\!'.) 



WJJ~ClMll1~1A~kllJ~Clr1.klrl,Cll!l llLlJn.~ ,\'l\Cll!Cl~me,,1,m1lJNl,\'1 

lJl'JrtLt,lJ(! n, rl,~1r1.f;} 1 ~L~ ClLRlJ_!:fl.L!",10 t r1.L~1LlJ l!l ~1Lil\~rl,1LlJ n. t~LIANlflo(! n. t flLLfn,Clkl(;.t-1l!l fl t-f111\ "U9 

ML l!£1A!lgfl.(!;lll11 ~~n. t fl LL.rn:tmt-lJ1LlJ n,n,~1(!~ll11 n. t fl LlJ' 

rl,Clkl(;.t,1l!lflt,f111\~Cl11W L lllJ h,n,kil\L)l n. t fl LLJ'n. L~~ t 1LlJCl~1 rl, Clkl i;, t-1 l!l1 LlJ lll":I rl.L~fl L1 rtll,~1[1.1 LlJ rl.L ~ ~,(\ gfl. 

1LlJ n.~gfl.li LlJ ~1 fl.~l!ltt-1 (\/\J>I) kltLt,lJ_I< ~Cl1LlJ l!l ~1 L~ ~M 11fl 1":11n.L~ r1.L~1lJ ,llklrl,h-1 LlJ1Lkl t,L[l> lJ Cl rl.fl LLJ' 

n.Lrn t,f111\r1,,Vrtt,~~rt1W(;.(!~ll11 n. t flLLJ'rt1W (;.(! 1LlJLl/,(,;~LIALr1.ltlt!Jlt1rl,Clrtt,~L]' 11LlJ rtL~lll":I rtL~~,C\gfl. 

1 LlJ ~01,lJ »ML lJ' n. L,\'lrt t ~~ w Jl ~Cl 1 L kl Cl ~1L lJ n t ~ 1 l!l fl "'1 ~LIA~ @p, !:! n t fl L LJ'rl,Clkl(;.t-1 l!l fl e.riil\ ·cq . . 
MLLJ'£1A!l;l1fl.(!~L,fl Cl,\'lt rtL~]' t 1 LlJ ~Clrtklrl,Cl l!l lJ U!l ~kl,\'lt 1LkllJCl 1n.L~~ t lJ fl.!: 1 

1LlJ ~~rtt,1 rt(l:lJ Litt,~ 1 l!lt-1;lkl11 lJ U~ ~kl n,n,;:1rt\}1 ~L~ Cl )bllt rt@ Cl n,n,;:.t,M,L ,!":I Ii IA 1n.kl!.LklllllClJl-1LlJl!l ~1 Lil\~rl, 
. . 1LlJ n. t n.L~~ t Lrtrt(l:L M,11!)~l!lrtil\L,\J !6-n,n,~.t,M,L ~~ t L~ 11LlJ n t ~L IA~ClP,(! n t fl LLJ'rl,Clkl(;, t,1l!l fl t-f111\ "(§) 

. ' 

fl t,,\'l lJ ~,\'lt n. t fl LLJ'rl,Clkl(;. t,1 l!lrtL~n,_v W~11Lklt-L[l>llll@~1LklCl~Cl~ l!l~1LlJ 

Cl~ 1~ t U!.LltLkl;lll11 1t,(\LUkllJClrtflLLJ';lll11n.t flLLJ'lllJlJh.µ11LRlJ_!:fl.L!"J0t1LlJrt t~LIANlflo1tf;} 1~,ll~~ MLLJ'£1A!l~1fl. 

(!,10 t n t fl L LJ'rl,ekli;,t-1l!lfl e.riil\~e11n.L ~no.1 Lj<l1 LlJrtftklrl,_tbklfl t-P,U1LltLkl~ ll11 n,n,;:1u:~L~ Clrt t flLLJ'rl,ekli;,t-1l!lfl t-f111\ 

~ e fl, lilA 1n.kl1 L kl ll Ile Jl-1 LlJ l!l ~1L11\~rl, u 1 L rt L kl~ n t fl LLJ' n,e kl i;, t-1 l!l fl e.riil\ ~j), t n, ~ m L ~ n, n, ~1 u:n ,(\Lu kl 

fl. k Cl ~1Ll!r1.!'.J.1Lj<l 1LlJ n. t n. t flL LJ'rl,ekli;,t-1l!lfl t-f111\Nll1rtLrntJ.1 Lj<l1LlJr1. t lJ t,l!l;lkl 

rtLt,l,J fl t-r1.L!'~ll11 e,~ 1l!l t,!,~~ )bllt nee~ LIA~ep.nL fl M,L ~n, Lkl~1 fl.;l ll11 LRlJ .!:fl.L l"rl,k1LlJ~LIA~ep,n. Lfl lJ en fl L lJ' 
. ~ 

;: ll11n. t fl L LJ'~~n.L~ rtLkl;l1[l.e~l!l~1L lJrl. t lJ t,l!l~klltLt-lJrt~ 1 ,\'lt elle~ 1n.t,);lrl,1lJ~e ,\ell! UrtL t-lJ!:!;lll11 rtL!W 1lil\ 

(! n,n,;:.t.n.f;} 1 ~L ~ eLRlJ.!:fl.L!" )0 t !.LlJ rl.L,\'l lJ 1lil\(;.(!1LlJ'ltLl!lrtL ~!. LlJ l!l)l>!.Lil\~rl,1LlJ n. t ~LIA~ep.rtf;} 1e~1 "U9 

klt~~fl. l~L~e ~e~W~1~ ~n,~;:ll11 1LlJl/,L1rl,fl[} 1~1 flLrtil\UlJrtLl!lNl,\'1lJl'J1LlJrt!'.} 1L~ 

L ~1 lJ _I< ~e ~el1rtL~ ~,C\gfl.1LlJ~e 11ll l":I e ~ lJ Cl rt fl LLJ';lkl11 n. t fl L lJ' lllJ lJ he~ i;, t n._p:rtLt-lJ~L,tkl MLU' £IA!!~ 1fl.(!;l ll11 ~ ~ 

n t fl LlJ'rtWrl,t,l,J!,LlJ n,n,;:1u:w Jl Nl,10 t rtftklrl,_tbklfl e,p,~ n t fl LLJ'rl,ekl (;,t,1l!l fl t-f111\Nl 111Lklt-L[l>~ ll11 rt1W (;.(! M,L~lll":I 

~M 11fl 1":11;ll,l11fl1":11l!lQ11LlJ~l!ltt,1 ~01,lJ 1lMLU'~L,tklrt~kl1 W _I< ~e1Lkle~1LlJM, t ~LIANlflo1tf;} 1Cl~ 1 ·cq 
• rt t fl wn,ekli;,t-.t.l!l1LlJrJ,,V~e~W~1 ~1LkllJ B1 rtt,Jn,t,t,J 

1LlJ;: ll11 n,ekl (;.t-1 l!lrtL~ML lJ'nJWrt,V ;:1 fl.1LlJ n,_v ~e)f lJl!lekl,10 t n,n,~1rl.f;}1 ~L~ ep, tit nee~LIA~ep,n.L fl rt tfl LU' 

n,e kl(;. t-1l!l fl t,flil\Nl 111i1A 11tkl1Lkltiile,rr1LlJ l!l Jl>1Lil\~n,n,n,;:1 n t rtL~ ~,C\gfl.LJl-11LlJ n. t ~LIA~ep,rtl;} 1e~1 "(§) 

flt-,\'llJ~klt~~fl.l~L~e NlJl-W~1 

~ ~n.~;:ll11 1LlJl1L1rl,fl[} 1;:1 fl Lrtil\!ilJrtLl!l~e,\'llJl'J1Ll!r1.!'.J. 1 L~L~W_l<~e~el1rtL~~gfl.1LlJNll1lll":le~lJen.flLU' 
• • • ;: ll11 n. t fl L lJ'll lJ lJ n,e ~ i;, t n.p: rtL t,[,J ~L,t kl ML lJ' g IA!! ;:1 fl.!:!~ ll11 ~ ~ n t fl L lJ'ltlJ n,t,t,J1 L lJ n,n,;:1 (!W Jl ~ e!0 t rtrtklrl, ,tbkl 

fl e,p.~ n t flLLJ'rl,ekli;,t-1l!l fl t-f111\~el11Lklt-L[l>;lll11 rt1W (;.(! nLrnl":l~M 11fl 1":11~ ll11fl1":11l!lQ 11LlJ~)21tt-1 nLrnt-f111\ 

• ~RlJ1lMLU'~L,tklrt~kl11LlJrtf;} R,ll~~lJ~ flL~~)2LJl-1;lll11 Nl,\'llJU t,~ 1 l!lt,1 fl,llklrt~rtLt,lJ(! n,n,;:1!:!~L~elJen.flLU' 
• 



~ ' y 
d'.. i:.Jflfll.JQ'Vlfi"llil~ bl'1'l~f11'l 

cl'..c;i ~fli:.J~li\ (Output) 

1::uu ~Tw b 1u1'1l M 'Vl'!.h 1:1 Ii\ 'l1'il i'I il'U fl1i:J1'W~i'l13.J11{1'U ~V11-;<i vi n11-ii ill;jfl i'l11i'l'W b 'Vll'l"ll il~V1v11:1 
li\11'ili'lil'Ufl11:11'W1mi'mm.1:: Content Management System (CMS) 

cl'..t.:> i:.J<i<i'wrr (Outcome) 

1::u u ~1m 1u1'1ll'IV1v11:1Ii\11'i1fl<1ufl11:11'W~i'l13.J11 {1'LJ ~V111.J vi 1111-ii m;J<i i'!1-;i'!m 'VI l'l"ll"il ~V1v11:1 
Ii\ 11 'ii i'l<J ufl 11:11'W<1~1,:U 1:: uu i'l13.l1 w'll11:1 i'luu i'l'W'W m 1\111biJ'W~1'W"ll<1'V1v11:1lil11'ii"'<1ufl11:11'W1 ~:il 

' 
tJ1:::ii'Vlfifl1W 

'<>. m-;1vii:.Joial.Jq'Vlt"ll,M 11'1-;~m-; 
• 

b.c;i .J1;sfvi~oi~~li\ (Output KPI) 

1:::uu~1m 1u 1'lll'IV1v11:1li\11'i1fl<1umi:i1 'W mm1ii v11,1'\J 1illli\1' li\13.lm13.1\ii' <1' 1111~ n1V1'W vi 11 bboi::::il 

l'i:il<111111-ii~1'Wb 1u b'llM 113.Jii~<ivi1ln<1u13.Jn111 oi),1mbri ~~bM1:11o1f <1, 1 ~bnvi m1m -ii1hbb<i::fl1m1ii1 oif ,1'\J • • 
b 'lu 1'1lli\1ill<1 ~1~iltJ1:::ii'VIBmw 

• 
b.l!:> .Y1;s1vi~mi'w5 (Outcome KPI) 

"'mu 'W1<i1:1 bb<i :::TI' \ll,J 'W 1~'\J ~ ~' ( <1~l'lm13.IV11 'll'W) :il 11111oil'1'W1::: u u' 1'\J b 1u1'll l'l'Vlv 11:1Ii\11 'ili'I <1 u 

fl1i:J1'W<1~1,:iJtJ1:::ii'Vlfifl1w bb<i:::'ll11:1i'lu'Ui'l'W'Wf111l111b il'W,1'W"ll"il~'Vlv11:1m1'ili'l"il'Ufl 11:11'W1~bnvitJ1:::11:1'1111 
' 

~'?JVl 

d 

ml. "llil'U b "llli\ bb1il::'l11:11il~ bil El Vl"llil~ ~1'\J 

1111TI'\ll,J'W11:::urn1m 'lu 1'111'1V1v11:1ii111'ili'l<1ufl11:11 'Wil"ll<1u b "llli\ m 1\111bil'W,1'\J<1~1'u<11:1.r,'11 
ml.c;i flll.l<i'f1'1'1l\.I:: bV11:1il1W113.J"ll"i1~1:::'U'U 

ml.c;i.c;i TI\ll,J'\J1bl'Ub'llli\1'W<i'f1'1'1l\.l:::bU'\J Content Management System (CMS) ~i'l13.J11{1 
u1V111.Jvi1111b '11<1V11"ll<1' b 'lu 1 'llli\1ill bboi::\111bil'Wn11~vi Jf, b 'lu 1 'lll'l~TI'\ll,J'W1'U'W bl'1~<1,l'1<13.lw1 bli\ ilibbihh 1:1~ 
i'lii1u'W1ili<ivibli\~1:13.11-J 

ml.c;i.l!:> <ivivl1bl'Ub'llli\1'W~Ubb'U'U Responsive Web Design 1vii:irhil:iii,fl113.Jb'Vll.J1::i'll.Jbbfl::: 

11V1b ~11 'Wf111b5i:in~ 1<1,fum1v11,1'\J'U'WQUmru Smart Device bbfl:::bbi'IV1,i:.J'1~1'\Jb l'Ub u111b'll"ilib'll'W 

Google Chrome, Firefox, Internet Explorer, Microsoft Edge 1vi1:1i'l1m1mbi'IV1,i:.Jflb'Vlil"il'Wfl'W'V15<1 

1 i/Q .... .d 
f1'1bl'1 l:I' f1'\Jl.J1 f1'Vl?j Vl 

ml.c;i.m <1<1mb 'U'Ubb<i::TI'\ll,J'W1b 'lu b'llMli\13.l'Vl<i'ni'lmUli\ 1:1m1mb uu MVC (Model-View­

Controller) 1vii:i1ilfl1'1'11 PHP Framework bbfl:::TI\ll,J'\J1bl'Ub'llli\bVJEJ1oif~mn'Wb'Vll'1b'Wfa~ HTMLcl'. ('Vl5<J 
~ 

'11?jV1) bbfl::: CSSm ('V15il'11?jV1) 

ml.@.es.'. 1:::'U'Uf111.Jvi f111\i1'W-ii "ill.Jflvi'l m '\J f111'U~V111<ivi m1-ii<13.Jfl 1 'W b 'lu b 'llM till bbrl Microsoft 
~ . . 

SQL Server "llil~i'lmU'\J 

ml. c;i.d'. :il1:::uu1<1~fo m 1<iviv11 bbfl::: bbi'IVI~~ <iV1u16'11V1foi''W"11ri' i;y i;i1, 'l b U'\J'VIU1 Intro V15<1 

pop-up page 

cs.'. 



"11.@.b ~~mt11..11'llli11Vf11N1'1..1m1toif1Tvi<1 (Encryption) t~m~:IJ!'l11:1JU"11Jli1.fi't1h1m1~a<111 
V1'ja?i.:i-ifm;J<1~1'Utfl'jeJ'1i1t11l'UtV1eJ1tuli1 t'li'U m11'ii Secure Sockets Layer (SSL) (HTIPS) ti'l'Uii!'U 

-=:! d <:!I ~Vo 1 0 1 < • 1 o V d 
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'li1"'i:::tJ::: b 1<11~l'i1vm -w~il:uVJ\ili'lil'U'i:::uuuvbfl~il,bbi.i'li1EJ'llil,V11,amuv-i n1tJ 1 v °'o 1v uu!l\il'il1n-l\J 
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~ " ..... .!f ... v 
'W\ill'W1'1J'W'il'Wi'l:W\j'iWbb<l1 
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fl1'iii,:Wil'U' 1'Wbbvl<I :::'1\11 '1'W 1 'W'i1t! fl1'i~b lJ'Wb'il fl"'1'i/ ~~il/bbN'Wvl 1' 1 M il'~\ilil' 1 v~tJ bb 'U'U b~'U 
bi'i:u'Vl1il b .rr1 bb VJ:u 1 Vlb1tJu~iltJ\il1:u'11v1v~n1V1v\il bb<i:::~'li bb uu 1 vJ<lB b~ nVJ'iiluna~a1:w1'ltJ'li.Yut1 1, bbm 'IJ 

mtJ'Vl.1,1Jf (b'li'W Word 'Vl1il Excel 'Vl1il Power Point bll'WM'W) 
q ::: I <:\! I C:.: <I' .c!I q <U ti 

fl Ti" Vl \il Vl' brn :::a ':u il'U., :::u u' 1 v 'il :::tJ m 1 b a.,, a:w u., ru b:W il :wm 'i Vl 'i1' 'i'U 'l:::u u '1'Wbb<i::: m v 'll il :w <i " ~ " 
n:u~' 1JIVJ\ili'lil'U fl1'i 1-ii '1v'i:::uu bb<i :::;;1v-if B:w<iu\J bfl~il'fl eJ:w-Yi1 b\il eJ{ bbi.i'li1tJ'llil,i'ltJ1uv bb<i:::mmw 1-if, 1\J 

~ " 
~1:u nv 1Jf Bv1,~'li.,:::i1VJil m'i1 

c;j 



"'"" n1'icl~"eJ'lJbbl'l:mT~-;i1m~'U 

~f'lJ~1'M fil'l'U jju'1\,1'U 1 '!Xbbi\'1bl'l1'iJ.fi11'J1 U n1'\llU '1'11"vTt!ii'f 'l.JlJeJ'lJ'\llml'J'1U .J,.;1' 
~'l'1~ "' bUU'il1U1Ub~'U1'W'eJm11'eil'J<i~ 010 'llel''d'b~UM1"'1'l!t\!1~1' 'll1wb~eJ~fu~1'<i'"el'lJ,1U 

,.'1~ "' bbl'I~ l'lmU'Ui 1!ilM'iTilf'lJb~l'J'lJ1eimbil'1 
~1.i~ l!:i bU'U'i\'1u1ml'l.11uilc;i111'eil'J<i~ 010 'lleJ"1'b~'Um"lK'l!'l!1~1' 'll11~b~ei~fu~1'<i'"eirn1u 

"1'1~ "' bbl'I~ l'lmuu; 1!ilc;i11'il1'ub~l'Ju1'eimbil'1 
~'l'1~ m bU'U'iJ1U1Ub~U1'WBM'i11'eJl'J<l~ ..'.o 'lleJ,1'blUM1"'1'l!t\!1~1' 'll1'i~b~ei~fu~1'<f'"eiu,1u 

'1'1~ "' bb<i~ l'lmU'Ui 1li1M'i1'ilfob~l'J'LJ1eimbil'1 

.,l!:i. V1tl11'J~1'U1'111'.i.i'lleiu 

Au61iei"mb<i~l'l1'il'IUb VII'! '1111' fil'JV\iif11l'IMfa<i~ bb~'U bbl'l~'WU'd l'JM'i1'ill'lel'LJil11'J 1 u l'lmU'Ul~ l'Jbbl'I~~ \lll'U1 
" " . • d ' 

VluVJ~' (ml'lm'i"'\111'1JU) 

~ 


