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.Uein1'lll'Ulilbb<1::'Uei'Ub'lllilfl1':i~1bii'Ufl1':i (Term Of Reference: TOR) 
,. v .d_ r.! g ~ ~ " 81 fl v Jf d 
bi'l':i ~ m ':i'il 1~'VI u':i n'te11 ~1 n..i1 w \llJ 'l.11 m ':ib 'll 'U A'U EJ n a 1 ~ 'll ei :1J mba ::ei~ R R 'l 1 :1J ':i'll'U w 'U'VI a~ 

'ti 'U 'U 'ti 

u~u1.h:::1J1 ru w. A. l<ld'.bcr 

********************* 

G). 'lll<lnm':ibb<1::b'111~1>1<1 

bbl>l'Ufl1':i1<ij'mba::'l1°\lll'U1~'Uvl?M -:;::EJ:: ~ ti (VU'I. l!:Jd'.bm - l!:J<l:'.ITTio) '11il'<lmli''W1<ij'mb<1::'11°\lll'U1 • 
~'Uvlt1' ( ei,r\ fl1":ilJ'lll1'1J'U) hi' n1'111'Ulil1'1EJVI Flu "'IJlJ'IJ'U'll'U~'Uvl<1,iim1lJei ~~ii?f '11 ~1 EJm-:;1<ij' mba::'l1\lllm iiu 

\I , 'll 'U , 

?ITU f mn .! ei EJ!llil,1'U bi'l":i4 fl1":i'lllm' lil1lJ'lll<i' ntlf '1Jty1'1J'il4 bFl":i1'1.Jiil 'il'l'rn b YI EJ'" b!il EJrl1'Vl'l.llil na ~'VIG b ~'il 
?IU'U?l'l.I 'U rn-:;1 'ii EJ brn::rn-:; b '\' EJ'Uf '1'U bfl":i 'rn-:; '11EJ1 EJ l'lmi'1b ~'il b-VI 'il EJ m::!ilurn-:;'11° \lll'U1'1J:IJ'IJ'l.l'U'UYl 'Livi ?I' 

, 'U , 'II 

bu 1V1m EJ'VIGl n 1'W111-:;<1uu ?l'U'U41'U 1m 4fl1":i'Vlm41 Vi b lJ 'l.l~'U bb 'll1J bb<I:: bb 'V!ci4 b ~ EJ'Uf'11 'il4 rn-:;'11° \lll'U1Yl'Uvl ?I 4'il ~14 
' . " 

1i'4~'U <1f14ff1rlfl11:1Jfa<1::'11EJ1EJrn-:;'11°\lll'U11tlE1'4~'Uvl<14~'U b~<J<1f14111-:;<Jti~ii<1'11'1l'il4tl-:;::'IJ1'1J'U 11ilm'W''Wfl'U 
'll 'U \I , 

b lJ 'l.I Fl'U J na 14 rn-:;'11° \lll'U1fl run 1'111J1'V11':i'il lil rn ":i'il4r1m1 Viii ?llJ":i":itl'U::?I 4 ii 5-:;-:;m ii1J1<1 ci 4b<l1lJm1lJ f bb<1:: 
\J , 'U 'll 

VI n1'1::'11'il41Jfl<11mb-VI 'il":i'il4oJ1Jfl1":i b tJ~ EJ'Ubb UM ii-:;::1J1J fl1":i1J1V11-:;'il lil rn-:;11 'il:IJ<I W1J1Jb 'Vlfl 1 'W fa~ ~~VI avl ' . 
Vl'U <1:iJ EJ b ~'il:IJ fo, tl1J'VI nn1flci1'Uvl b~ EJ'l-if 'il, b ~ <Jci' b<l1lJfiTilEJmba d' \lll'Uo":i":ilJ'il'A n":ibb i,1, rn-:; b~ EJ'U { bb<1::'l11ci 

' " " 
111-:;b ll'U ~'UJ na1' m-:;1'il EJ bba::'l1\lllm~'Uvl\'!' 

rn-:;'W'\lll'W1tJf 1JtJ-:; ,-:;::1J1J'il lil m-:;m1:1Jf '11'il'<l'r1 m ii m1iJa11'1' rub lJ 'l.l'il ti 1" ~ "1 'W El flu 'il'illl'l.I , ,, "' , , 
zj, b ll'UEJfl'11'il" rn-:;b u~ EJ'U bb ua' b 1i1ci m1lJ b ll'UEJ fl~~Vla bba:: E1'' b ll'UEJ flvl-U'1J bfl~'il'U~1 EJ-if 'illJa vlm:IJ 1-:; i;iu11 ti1 ii , 'U , , ,, 

1'!.lrn-:;<1{1,m1lJ<11:1J1w1 m 'il~bb -u,-u'l.I 5 n~'i:J'<11m-:;i;i'l111 tJ1 i1 'l.lrn-:;tJf1JtJ-:;, 'W'\lll'l.11A'il EJ'illil bb<1::<1{1, 
' 

'l.11lilm-:;:1J1 Vi n1.l 'il' r1 m ~ 'iim 1lJa11'1'ty'1 '1'11° \lll'U1'il ,r) m ~ ~ 1'Wbd'11<J~111-:;bn 1.l-if 'ill;J<I bba:: fl' r1 f111:1Jf vl a1 l'1' ty 

'11'il~'il'A m rn-:;-:;11.J ":i1:1J'il~ r1 fl11lJfvlii'il EJ 'l 'U~ 11.J Rfl<l'Vl~'il b'iln<11-:;:1J 1'11 \lll'l.11 b U'U":i::1J1J b -Vl<J 1 Vl'VI n fl'l.I 1 'U'il' r1 m 
\J 'II , , 

<11m-:;i;i b '1hfi~m1iJf bba::'l1\lllm lil'l.lb'il~ b ll'U~f bb<1::<11m-:;i;itJl]1J'~~1'U 1~'il ~1,iitJ-:;::ii'Vlilm'W lil<l'illil'il'U rn-:;'111 

-ii <J:w a bba::<J' r1m1lJTI tJci 111 ":ibl'l El bb 'W°i' -:;1:1J 11, 111 -:;'111-if <JlJa bba::ei' r1 A11lJTI ti1iitJ-:;::1EJ'IJtl B'U'il::vh 1 Vi<11m-:;i;i 
\I \J 'U \J 'IJ 

, v , v v :J 11 t/ d v 1vv 
?I ':IJ'il1J'IJ 'il:IJ <I bb<l::'il'fl fl11:1J ":i lil ":i'lil1lJfl11:1J lil 'il" fl1":i'11'il''VI ''il'fl m bb<I:: W'IJ1'1J'U'VI b 'IJ 1lJ 1 'IJ '11 'il:IJ <I bb<I:: " " . 
ei,r\m1lJf ~, nci11 zj,ci,l'J a 1 Vim -:;.i1b ii'l.l,1'U'11'il''il'A mu-:;-:;;;i b U1'Vl:IJ1 EJ b ~ilTI\lll'l.111 tJci<J,An":ibb i,1, rn-:; b'l'EJ'Uf 

'IJ , 'U 'll 

(Learning Organization) 

<1 mli''l.11 'ii EJ bb<I ::'W' \llJ 'U1Yl 'Uvl <1' ( 'il'A rn W'Vl1'1J'U) vi1 rn-:;Fi n1'!1-:;tJ bb 1J1J rn-:;'il lil 111-:; m 1:1Jf bb<I:: • • • 
'illilvi1bbl'l'Urn":i'il!ilrn":ifl11lJf<1mli''Wi'ilmb<1::'W'\lll'U1Yl'Uvl<1' ('il,Afl1":ilJ'V11'1J'l.I) wEJ:: '" u ('11.FI. l!:><l:'.<l:'.ri -" . 
l!:>d'.b01) blil El 1.'l.i1 b iitN1'Ubb<I:: il 'il mw 1 Vl<l'il lilflil' 'il' b lJ 'U 1 Ulil1:1J bbl'J'l.I vi n1V1'l.I lil wf 'illJ~'n1J rn-:;'11 \lll'l.11 fl11:1J{ 

" 
bba::VI n1'1:: 1 i.1n1J1J flm m'1l<J,<1mli''W 1 'Wrn-:;'il lilfl1":ifl11:1Jf b-VI <Jrn-:;tJnli'~ '1'!.I ci' b<11:1J 1 Vliirn":ibb<I m tJ~ EJ'l.I 

' " " 
b '\' EJ'Uf 'il1ntJ-:;::<11Jrn":iru'il1' 11il EJii rn-:;'111b'Vlfl1 'W fa ~<11-:;<1'!.lb 'VIFlb 1i1m<1u1J<1'U'l.lfl1":ii1 <J<11-:; b-YI ei 1 Vlbil lilrn":i . ' 
b'l'EJ'Ufaa::bba n b tJ~ EJ'U b '\'EJ'Uf zj,iJ'il'iltJ'Uii<J,r\ m1lJf1J1,ci1'Uvl i;i n'illil bn1J bba ::-:;11J-:;1:1J<J cJ1, b li 'U -:;::1.J u bba:: iJ, 

\J 'U , \I \J 

:il'il"•f fl11lJf vi 'il° 1 bl! 'Uvl 5, 1:J i;i m11.l-:;1:1J bba::'il lil bn 1J 1 Vi b V1:1J1::<1lJ.i <J rn-:; 1 'li" ,1'!.I 11il EJ'5' 1,vi tJ'\' n1'!1 b ~<J 
" " 

vi1111-:;Fin"111 bm1::'l-lbfl'\''il-li1EJ3''fl:IJ (Social network analysis) b ~'il<lf1,bb 'U1'Vl1,fl1":ioLJ1Jbfl~ 'il'Ufl1":ib U'U 

Fl'UJ na1''li" 'illJ a bb<I ::<J,r\ m1lJf rn-:;'W' \lll'U1Yl 'Livi ?I' l'l<i' n!il'U 1 Vi b il lil'Ui" lil n":i":ilJeJ'l.I bil lil'il1n'il'A m1lJf'1l 'il' 
'II 'U 'II 'll 'll 

<1mu'l.11 <ij mba::'11°\lll'U1~'Uvl<1, ( <J,r\ 111":ilJV11"1J'U) • 

l!:> 



• • • .. knrl~ 11LU~!t111!.U\'J~B,, fl,!;} 11LUfl~ftB~ 1 (nll.L11\r!1LU\'Jrn) 
• • • ~ ll )&fl, ~Lfl,flll ~:: ll11 rl ~ ~fl,,(\Ll:Jll~Bll. }rtLtW1LU "3~1LUfU"b11 JHLR.U )>!!.LU lltlfl,L~rl L1 <!l ·@·~ 

' . w ll 1'l ll tl i.i rn u.i (!) • ~ 
-"'""" ..... • 

!.LU~!.Wl~Bll.~1Allrt~ll1'li.lx!.LU ·~ 

• • • !.U W~B~Bfl.::fl,l:J11rtlli.lll.rtM. 1BM. 11r!LtW1LU i.llW!.LrtLll!.ULllW fb:: ll11 "!.fl,rl 11 , "'";"'f'f1 ,.,, f1P 
n. \ I\ I\ 

!.LU~!'l 11!.U Jl~B,, fl, Q-1!.LU /!~.rt (1'1,Jl.Lb1rt!.LUJl~B) ~ll ~npLnflll~::ll11rl ~ ~fl,,(\Ll:Jll~Bll.krtLtW 

!.LUl!l~!.LUfl,@~\,j1fb~!.LUfl,1JIA~llU~ (1'1,Jl.Lb1rt!.LUJl~B) ~~~npLnflll~::ll11rl~~fl,,(\Ll:Jll 

(awoJ+no) ~M.,\lll1'l "l":l' 

• • !. LU JI ~B) ~ ll ~fl, p L fl,fll) ~:: ll11 rl ~~fl, ,(\Ll:J ll~B fl, }rtLtW Jim u L&i.l !J1 fl,~ rt!.!. u w ,t.ni.i !J1» t 
I\ I\ I\ I\ 

~Lkll ~ll ~npLnflll ~!.LUk rtLtW JI ~B::ll11 llrtB}l-~LllU ~mmr,: 11 LU fl,@ ~\,j1fb~!.L u ~LIA.tfl, 11 Ci)"(!) ":l' 

• "!.fl,rl!.1!.LUN-1.11!.UW~B,, fl,[\ 1!.LU 
f1 "' ' .. i:> 

f'i,\ n. I\ n. 
f'~ftB~ 1 (1'1,fl,Lb1rt!.LU \'J~B) ~J,l~fl,~Lfl,flll~::ll11rl ~~fl,,(\Ll:Jllrn11krtLtW!.LUl!l ~!.LUfbfb11 [l.!. <!l "C!l":l' 

(+nd+no) w~Hlltl @·:l' 

lllA.llrtllllH ":l' 
r ~ 

• • krtLtWJ1~B~ri1 rtB ~ rnll111> O:rtt~rtLtwi.i !J1 (nJ1.u.1.r11Lu Jl~B) ~ll ~npLnflll ~::ll1m~ ~n,(\Lllll u»;!J 

• !.U W rn~@fl,::fl,l:J!.!.rtlli.lfl,rtM. 1BM. 11r!LtW!.LUl!l&!.LU rl ti.lrt!.!.UW tfl,Lfl,fll\M. .9 lb :"" f" II l'b 11 ,.,, I'!> 

::ll11 ~rtLtW \,j~@~L!.ll1LU!ltrt (nll.Lb1rt!.LU \,j~@) ~~!An M.Lfl,flll M.::ll11rl (I, tfl,fbLlill~Bfl,!.ULllW h. Ci)";!> 
f1 , n "'"""""'" , ~ ,f" "' n -,.., 

• • • .. 1fl,rl!.1!.LU~b111!.UWrn,, no, 1!.LUJ,l~rt (nll.Lb1rt!.LUW~B) 11 P I ,J p I I , 

• • • ~ll ~fl, pLfl,flll~:: ll11 rl ~~fl,,(\L l:J ll~Bfl, krtLtW!.LUl!l ~!.LU fl,@ ~W1 fb~!.LU fl, lJIA rl llU:: ll11~LIA.trl,11 i.l!J1 <!l";!J 

fbk),1\ ::&L!'.-l!lLW~ll1'l ";!> 

• • (11,Jl.Lli\rt!. Lu \,j ~ B) rn IA.fl, M. L fl, flll M.:: ll11 rl (I, t 11,fl,L l} ll rn 11!.rt Lt \,j \,j~@U L (I, l!l U1 n, B rt!.!.U w tfl,"3 U1 
.. ""' "" ,,, "'""'"' fl .. -"' ,.,, -

» t~Lkll ~ ~ ~fl,~Lfl,flll~!.LU~rtL~WJI ~Billl11 llftBJl-~LllU ~fl,~ fl,[,} 1!.LU fl,@ ~W1 fb~!. LU ~LIA.tfl, 11 LR.Uj>! Ci) "u:J 

Jnrl!.1!.LU~li\ 11!.UW~B,, fl,[\1!.LU I'S p I .P ~ 

n.i. I\ I\ I\ 

fl~rm ~ 1 (nll.Lli\rt!.LU Jl~B) ~ll J&n ~Lfl,flll~:: ll11rl ~ ~fl,_(\Ll:Jll~B 11krtLW!.LU "'~!.LU n,rn1 [l.!.LR.U Jo! (!)"u:J 
' ' . fl,L~nn 1 LJ!l!.LUrl Lrtli\LQ> 1 ·w 

(11,Jl.Lli\rt 



b.c;i.l!'.J 11 ~"TWLb 'l.!1'V11'fl11oLJ'IJ bfl~ <JU fl11b i'lu Au~ r1<11"-ii mm bb<l ::<J" r\ m1l.lf fl11TI \lll 'l.!1Ylu~ 
" " " 

<M 01f 1" 1 Vi bfl l'l'l.11 Mm1l.lel'l.!Lfl ffil1n<l"rl fl11l.lf '!l<J,'1miJu'ii ~ bb<i::i \lllu1Yl 'l.!~'1" 
" " " 
( '1"rlfl11l.J'V11'1l'U) 

v Q.J""''"" .... , 
ti.© MJ'll11'1~<i<ivm 

QJ .d ' I Q V QJ•:•.<U U Jfd ( < 
bb 'l.!1'Vl1" fl11'!1'Ubfl<i<Ju "<J"flmbb 'VI" 1111b 1~'l.!1" '!1'1,'1m'UuTil mb<i ::TI\lll'l.!1TI'U'Vl'1" <J"flfl11 " . 

l.l'Vl1'1l'U) ~ bb~ u'll B~ rn111~1l '11u rn1~ l'l rn1 m1l.l~\ -rl<J b Yil-l ~ l'l '1l.l 11 t:iu ::'!J <J "<J" r\ m 

!Ill. '!l<l'IJL'!IMn1'i~1LU'U"1'U 
Jf d ..,, 

""·"' TI'l.!'Vlm1Am11 

'1 miJu'i-;) mL<i ::i \lll'U1Ylu~'1" ( <J,r\ n11l.J'Vl1'1l'U) 
" 

""·"' 'll1::'1l1tnb1'l1'Vll.J1~ 
'Ufl<l1m bb<i::bn'clmmi1'i11 '!1'1,'1miJu'i~mL<i::TI\lll'l.!1~'U~M (<J,rlml.l'V11'1l'U) . " " 

QQ d 

""·"' 1nm1An'cl1 
..,, """ ' V Q tf ' Vd II I ~ 

""·"'·"' rn111,bb~'l.!Lb<i::An'cl11 bm1::V1m1l.JM '1" fl1'l 1 Lfl'l1::'Vl<J,flfl11l.l1'VI '1'l1,l.l<lfl1L Til.J 
" " 

.,;, ~<i ~'1fl11l.l ~"~u bL<l ::'li1~bYil-lfl11l.l1'1b 'll1~u 1 u fl1'lbL '1i"-U'u'Vl1<J'll'l::i1'Vl5.n1TI 1 u fl1'l 

~1b1Ju,1u 1VlLbn<imiJu~"1 uihri!D'l.!LL<l ::<J'U1fl M ~1l.Jfl'Ui1'u1V1111::~u'1" bb<l:: i1'il?i1u 
, . 'IJ '\J '\J 

1'1?i1'Ubifo 

""·"'· l!'.l fl1'l fi1V1um'll bb uum::u1um 1-;Jl'l fl1'lfl11l-lf 'lrn"'1miJu b Yi <J'1f 1" bb u1 'Vl1"-U''IJLfl~ <J'U " . 
QJ V I.I .:o1 I I QJ q I.I I 

fl1'l'il I'\ fl1'lfl11l.J'l Lb<l ::'111" fl1'll.J'11 'U'l1l.J'!l<l"'IJ fl<l1 tnbb<l::1 \lll'UlJ'l'll.JnTib 'l~'U'l<l ~1" 
" . " 

I d I I ,:;: tf I ""' V 

M<JL'U<l" l.J"'1tl1'lL'iJ'U "<l"flfnbb'Vl,fl1'lb'l~'U'l" 
' " " 

""·"'·"' fl1'lrl1'Vl'Ul'1Lb'U1'Vl1"fl1'l'ibfl11::'1>1Lfl~<J'1i1mi',fll.J (Social network analysis) Lvi<J 

i11m'll ):: ~ nM'1i'lufl1'l'1f1" bb<l:: Lb'11,'Vl1 fl11l.J f L Yi <J'i bfl)1 ::'1>1 fl11 l.J~l.JTI 'UG W'Vl--i 1" 
' " n<il-l~ 1"" ~" 1 'LlLb<l::'U<Jn'1miJu L .yj<l'!h ~ 1 v1\nl'lfl11l.J~1l-liJ<J fl1'lLb<l m 'll~ ~'UL~~'Uf 

' I • 

1::'Vl11" rl 'U '1~1,:ii 'll'l::ft 'VJ5111'\!i 11'1 ~ fl11'i Lm1 ::'11~ .yi :ii fl11l.J.-i1 Fl ty/~ b 'if ~1'!11 ty 
.d OJ .d tf II i.I Q.J 

'VI 011m 'l t:i'!l'IJ b fl<l <J'U <J" fl m 1mbb10::0111,u1 M m1l.l 
" 

"11.m.G'. tl1'lTI \lll'U1LL<l::<J'IJ)l.J b ~"'llfiiJ&l fl1) 1 urn'l'll1::"1 tl Mb otl nTi~ I'\ tl1'lfl11l.lf L Yi <JTI \lll'l.11 

<;;. ~'IJU'l::l.J1W 

111::u1u1111vi1,1'l.!Lb<i::01f 1,u1 M m'll-l 1 ViLLri b'11ww 1YI 01miJu hi 1J<J~ 1111 "' fl~" 
b Yi <J?i" b'11l-l01uu01uu 1Viufl101n1i11<J,r\ m1l-l1'l 'll'llniJ&l bb<i::i \lllu1,1u 1ViM1::V1u nfi" 

, , 'IJ d.J 
0 IV Q.J V 

fl11 l.J '11 fl ty'!l '1" fl1 'l fl1 'l 'ii I'\ 111 'l fl11l.J4 

moo,ooo 'IJ1'VI ('11l.Jbb'1'U'IJ1'Vltl1'U) 

G'. 



<I!. 1::1'J::L'l'Ol1n1'a~1LU'!N11J 

~'ll5mn ~.N~1biJ1J,11J\ll1lJiieJn1'111J'1il' bLl1::ci,lJeJU,11J 1 '11LLil'l L61~'ilfl1l'J11J1:: l'J:: b 'll11f111~1b iJ1J,11J 

c;icl:'.o 11J (urnLi;\11Jl1,1J1lJ11J61'i11!\!1) - -
n'ilm1lJ 

1::1'J::b1l11~1b iJ1J,11J 

® '110 bo °'o c;it.:lo c;icl:'.o 

®· jj.:]1J1)J 11J61qJqj1 x . 
4 Q v 

t.:i. b611J'il111'J-111Jf11'i'l'lff\!11b UeJ-1\lllJ x 
(Inception report) 

• ' m. b611J'il'i'11'J-111JilUU61lJ\J1!l.I x 
(Final Report) 

GlO. n1Wil1JeJNl1,11J (1::1'J::b'll11-.i,:l.leJU~11J) 

~fu{i1.:i'1 nl1.:i'll~u1i1 'l1LLli'1L61~Wnl'l1 \Jn1'111Jl'llll1lJvfL~fu:1.1eiu'11:1.111'J.:i11J ~.:iii' 
" . 
c;io.c;i b611J'il'i'11'J-111Jf11'i'i'ime11Luei.:i~1J (Inception report) 

'il11J11J ct boi:l.I VfieiiJ'lf~~'ii'l1l11vJ'1i'il:l.ll1111'J.:i11J~U1JVln~'ll'l1'll'i'LLm:1.1 Microsoft Word • 
'il11J'l1J c;i 'lll'l fl1'111J'1ci.:i'i'11'J-111J.fl11'l11JWl'J::nl11 °'o 11J urnLi;\11Jl1'11J1lJ11J61ruru1-;J1.:i~ ' . . 
'll5mn 

c;io.t.:i b611J'il'i'11'J-111JilUU'1lJ\J1W (Final Report) 

'il11J'l1J ct L<ilJ 'W~ei:1.1'1f.:i~'ii'l1l11vJ<iieiiJ'1111'J-111J~U1JVln~11'J1'll·mm:1.1 Microsoft Word • 
'il11J11J c;i '11'1 fl1'111J'1ci.:i111'J.:i11J.fl11'l11J1::1'J::nm c;icto 11J urnLi;\11Jl1'11J1:l.111J61qJqJ1-;J1,~ 
i.J5me11 

"'"'· rn'i'-.1~:1.1eirn1l1::rn1'ihm~1J 
~ 1u-;) 1~'il ::'111-,:: L11J ill 1:1.J'il11J11J ,,,.;-,'il 1 n fl ru:: m1iJ rn1ill 11 'ilf u Q nlli' ei~ L 5 l'JU~ 'il l'l bLli' 11'1 l'l'l111:: 

eieimu1J i.:i ~,., ~.:iii' 
,,.,~ c;i bU1J'il11J'l1Jb~1J11JeJ\ll11~eJl'J'1:: cto ('1111irn'll'il{L~1J.i') 'll'il-lb~1JA1-;J1,:i~,,,,:1.1., Liiei~'ll5mn1~ 

~ l'lci' 11 l'l,11J rn1i'i mm d ei' Ill 1J (Inception Report) LLl1:: fl ru:: m1:1.1f11'Jill1'l'il1'u 1~ \ll'J1'il 
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